
aldo	diaz
2428	central	ave	unit	322
alameda	CA	94501

Sep	5th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	am	writing	to	inform	you	that	the	cannabilization	of	BIG	TELECOM	has	forced	me	to:
-end	my	consumer	and	financial	support	of	COMCAST	cable	service.	
-not	renew	my	service	with	yet	another	2yr.	agreement	that	becomes	an	exhaustive	battle...fighting
month	after	month	over	bill	charges,	errors,	increases	in	phone,	cable,	and	internet	that,	by	contract
agreements	end,	had	escalated	my	monthly	bill	to	approx.	$192.00
i	had	enough	of	COMCAST.	i	returned	my	equipment	paid	the	final	bill	and	ended	all	services	with
COMCAST.	
i	chose	a	competitive	broadband	provider	1	year	later	for	phone	and	internet	services.	i	found	the
services,	pricing	and	support	of	sonic.net	to	be	very	much	in	line	with	how	i	wanted	to	be	treated	as
a	valued	customer	and	whole	heartedly	support	this	company	and	broadband	competition.
we	need	and	must	insist	on	broadband	competition	so	that	the	choice	of	providers	is	not	reduced	to
just	2	or	3	companies	dictating	the	choices	that	belong	to	the	consumer...
thank	you	for	your	support.	
respectfully-

aldo	diaz


